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INTRODUCTION 

 

PM Greenway Limited is aware of all of its responsibilities regarding Health and Safety practices and procedures. 

 

Upon receiving the Statement of Safety Policy, all members of staff will complete and sign the slip at the rear of this 

booklet to say they have read and understood its contents, this information will then be retained by management 

for future reference. 

 

All PM Greenway Ltd employees will receive Health & Safety training on an on-going basis. 

 

Training will be provided on the importance to undertake thorough and comprehensive ‘Risk Assessments’ for all 

potentially hazardous activities or operations. 
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Section 2 

POLICY STATEMENT 

PM Greenway Limited 

(Health and Safety at work Act etc 1974) 

The policy of PM Greenway Ltd is to provide a safe place of work for each of its employees and members of the 

public, by taking such reasonable steps as are necessary to eliminate causes of foreseeable accidents. To this end, 

the creation of a positive Health and Safety culture, which secures involvement and participation at all levels on all 

matters related to Health and Safety will be the main objective. This is essential in order to create a continually 

improving awareness of the obligations that all employees have in achieving a positive reduction in the incidence of 

accidents and hazards to health. 

Therefore, under the provisions of the Health and Safety at work etc Act 1974, PM Greenway Ltd recognises its 

managerial responsibilities and, as far as is reasonably practicable, will: 

1. Provide and maintain a safe and healthy workplace with due regard to statutory requirements. 

2. Provide training and instruction to enable employees to perform their work safely and efficiently. 

Additionally, special training will be given where appropriate. 

3. Provide necessary safety devices and protective equipment and supervise their use. 

4. Operate a system of joint consultation to promote good practice covering Health and Safety. 

5. Maintain a continuing interest in Health, Safety and Welfare matters where applicable to its activities. 

Under the Health and Safety at Work etc Act 1974, employees have a corresponding duty to co-operate in the 

above objectives, individually and collectively, by: 

• Working safely and efficiently, using the protective equipment provided, in accordance with the 

statutory obligations. 

• Considering the safety of other employees and members of the public and reporting any incidents to 

managers or supervisors which may have led or may lead to injury or damage. 

• Familiarising themselves with, and adhering to, PM Greenway Limited’s rules and procedures for 

securing a safe place of work. 

• Co-operating in joint consultation exercises. 

• Assisting in the investigation of accidents or incidents with the aim of introducing measures to prevent 

recurrence. 

• PM Greenway Ltd will carry out their legal & moral duties with regards to all Health & Safety legislation 

& ensure all persons involved with PM Greenway Ltd are fully compliant. 

For and on behalf of      Signed: ___________________  

PM Greenway Ltd.       Hasan Mustafa 

         Director 
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Section 3 

GENERAL STATEMENT OF INTENT 

 

PM Greenway Ltd: Recognises and accepts its responsibility as an employer for providing a safe and healthy work 

place and working environment for all its employees. 

 

The company will: 

1. Take all steps within its power to meet there legal & moral responsibility with regards to all relevant Health 

& Safety legislation. 

2. Promote an awareness of health & safety throughout the company and the personal responsibilities of all 

concerned. 

3. Provide adequate Risk Assessments to enable the company to take the measures necessary to fulfil their 

legal obligation under the Management of Health and Safety at Work Regulation 1999. 

4. Provide the necessary training at all levels to enable each person to carry out their duties in a safety and 

responsible manner. 

5. Provide proper and safe work equipment, plant, materials and where necessary adequate and suitable 

protective clothing. 

6. Provide safe Systems of work, Risk assessments and Method Statements (where required). 

7. Make provision when necessary for Health and Safety consultation between management and operatives, 

and keep all employees informed on any changes in current and pending health and safety legislation. 

8. Make all arrangements necessary to meet the requirements of this policy, and shall review the effectiveness 

of this policy by means of periodic consultation between all levels of management and operatives, and revise 

this policy as/when required. 

9. Provide each employee with a copy of the company Health and Safety Policy and the employees shall be 

instructed to understand and appreciate their duties and responsibilities within this policy. 
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Section 4 

RESPONSIBILITIES/ORGANISATION 

COMPANY DIRECTORS: 

Have a responsibility to: 

1. Understand and appreciate their duties and responsibilities as stated within the company Health and Safety 

Policy, and to implement these requirements. 

2. Appreciate its objectives and to impress upon any staff the importance of its implication. 

3. Ensure that all Risk Assessments/Method statements are adequate to enable them to develop the Health 

and Safety plan and co-ordinate the activities of all contractors so that they comply with health and safety 

law. 

4. Ensure that all work equipment complies with the current Provision and Use of Work Equipment Regulations 

1998, and Electricity at Work Regulations 1989. 

5. Provide and maintain in good order, sufficient plant, equipment and materials for the work being done. 

6. Provide, where necessary, the proper levels of training and certification for operators of plant and 

equipment. 

7. Provide, where necessary, assessment sheets for any substance subject to COSHH Regulations 2005 or which 

may be hazardous to health. 

8. Ensure all employees have and maintain, adequate protective clothing and equipment as required by the 

Personal Protective Equipment at Work Regulations 1992. 

9. Provide and maintain in good order, adequate and suitable welfare facilities. 

10. Encourage site tidiness and high standard of housekeeping to reduce the risk of accidents and wastage of 

material. 

11. Encourage correct working practices. 

12. Pre-plan contracts of operation to minimise any potential hazard. 

 

THE PRINCIPAL CONTRACTOR (The construction (Design and Management) Regulations 2007) 

When the company is nominated Principal Contractor, it will be the duty of the Company Director to ensure the 

following are complied with: 

1. Develop and implement the Construction Phase Health and Safety Plan. 

2. Arrange for competent and adequately resourced contractors to carry out the work where it is being sub-

contracted. 

3. Ensure the co-ordination and co-operation of contractors. 

4. Obtain from contractors the main findings of their Risk Assessments (required by the Management of Health 

and Safety at Work Regulations 1999). 

5. Make sure contactors have sufficient information about risks on site, that their workers have adequate 

training, and that contractors and workers comply with any site rules which have not been set out in the 

Construction Phase Health and Safety Plan. 

6. Monitor project health and safety performance. 

7. Ensure there is a means for consulting and informing all workers on site. 

8. Make sure only authorised people are allowed on site. 
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ADMINISTRATOR/BUYER 

Has a responsibility to: 

1. Ensure that all work equipment purchased or hired for use by the employees at the companies’ place of 

work complies with the Provision and Use of Work Equipment Regulations 1998. 

2. Ensure that upon receipt into the company any work equipment is checked for suitability. 

3. When purchasing materials ensure that they arrive with all necessary health and safety documentation 

attached. 

4. If it is necessary to purchase hazardous substances/materials, that every effort must be made to ensure 

wherever possible the hazard product purchased is of the lowest possible rating, or that other hazard free 

substances are substituted. 

5. Ensure health, safety and welfare if the end user are seriously considered wherever work equipment or 

materials are purchased. 

SITE MANAGEMENT 

Have a responsibility to: 

1. Understand the company Health and Safety Policy and appreciate its objectives, and to impress upon the 

operatives the importance of its implication and ensure adherence to it. 

2. Ensure that all operatives are properly trained and certified for the work equipment they will operate. 

3. Ensure that all employees are provided with appropriate information. 

4. Ensure that all work equipment complies with Provision and Use of Work Equipment Regulations 1998 and 

the Electricity at Work Regulations 1989. 

5. Providing information for the Health and Safety plan about the Risk to Health and Safety arising from their 

work and the steps they will take to control and manage those risks. 

6. Manage their work so that they comply with rules in the Health and Safety Plan and Directions from the 

Principle Contractor. 

7. Provide information for the Health and Safety file, and about injuries, dangerous occurrences and ill health 

linked to the work. 

8. Report any defects in work equipment and ensure that such defective work equipment is not used. 

9. Ensure the supply and issue of protective clothing and equipment, where required. 

10. Encourage correct working practices, a high standard of housekeeping and general tidiness of the site. 

11. Discourage horseplay, abuse of work equipment, welfare facilities and the wastage of materials. 

12. Always set a good personal example by adherence to the requirements of this policy. 

OTHER CONTRACTORS, INCLUDING THE SELF-EMPLOYED 

All contractors have a role to play in the successful management of Health and Safety on the project. Their main 

duties will be to: 

1. Provide information for the Health and Safety Plan about the Risk to Health and Safety arising from their 

work and the steps they will take to control and manage those risks (i.e the risk assessment findings 

required by the Management of Health and Safety at Work Regulations 1999.)    

2. Manage their work so that they comply with the rules in the Health and Safety Plan and directions from the 

Principal Contractor. 

3. Provide information for the Health and Safety File, and about injuries, dangerous occurrences and ill health 

linked to the work. 

4. Provide appropriate information to their employees. 
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SITE/SERVICE PERSONNEL 

Have a responsibility to: 

1. Understand the Company Safety Policy, appreciate its objectives and observe its requirements. 

2. Read and understand the requirements of all Health and Safety notices, documentation, Risk 

assessments/method statements and COSHH assessments. 

3. Adhere to the requirements of all Health and Safety notices, documentation and COSHH sheets. 

4. Always use the correct tools and equipment for the job, ensure such tools and equipment are used correctly 

and kept in good order. 

5. Always use/wear protective clothing and equipment where provided. 

6. Report any defects in plant, machinery or equipment immediately and refrain from using such defective 

equipment. 

7. Avoid taking any unnecessary risks. 

8. Keep work areas tidy and keep wastage of materials to a minimum. 

9. Refrain from horseplay and abuse of plant, machinery, equipment and welfare facilities. 

10. Develop a personal concern for safety, and for safety of fellow workers, particularly newcomers and young 

people. 

VEHICLE DRIVERS 

Have responsibility to: 

1. Understand the company safety policy, appreciate its objectives and observe its requirements. 

2. Take full responsibility for the vehicle they are operating/driving. 

3. Always ensure that the vehicle to be used is in efficient working order, good general repair and safe. Report 

any defects found immediately. Not to use defective vehicles. 

4. Apply with the Road Traffic Act when driving a vehicle on the public highway. 

5. Remember that, unless the vehicle is only required to travel on the public highway less than 6 miles a week, 

the vehicle (Registration and Licensing) Regulation 1971 applies. 

6. Ensure that all persons travelling in vehicles are properly seated and wearing safety harness provided. 

Remember that riding on the outside or on the back of an open vehicle is strictly forbidden. 

7. Ensure that any routine maintenance necessary has been carried out before using that vehicle. 
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Section 5 

ARRANGEMENTS 

Organisation 

The key personnel who are accountable to senior management for ensuring the detailed arrangements for Safe 

Working Systems carried out are as follows: 

Mr Hasan Mustafa – Director 

Have the overall responsibility for Health and Safety within PM Greenway Limited. He is also responsible for all 

personnel and activities within the company. He should also provide effective leadership with regards to all Health 

and Safety issues within the company. To carry out specific duties to ensure that the company carries out its legal & 

moral obligations. 

Site/service Supervisor 

Responsible to the respective contracts manager, and responsible for the site/service personnel within their control. 

Contracts Managers: 

Responsible to the managing director and the Health and Safety, including the production of suitable policies and 

procedures and ensuring full compliance with all current and pending health and safety legislation. 

Training 

This company will provide appropriate training through approved training establishments to managers, supervisors 

and site/services personnel whose duties require them to undertake the following activities: 

1. Work at height (tetra ladder system up to level 3), scaffolding, all access equipment etc. 

2. First aid (training undertaken by competent/approved training provider.) 

3. Gas safe training (ACS) 

4. General site safety awareness e.g. Asbestos Awareness, CSCS etc. 

The foregoing list is not intended to be comprehensive, but indicates that wherever training is required to ensure 

Health and Safety of employee’s or others to the company will provide the appropriate training. 

Health and Safety Documentation 

The company’s Administrator/buyer will issue all Health and Safety documentation e.g. 

• Report Forms 

• Accident Record Book 

• Health and Safety Law Poster etc. 

All records shall be kept on site during the life of the site and then at head office for reference as required by the 

current legislation, which will then be responsible for the following: 

1. Persons responsible for documents should ensure that all safety documents provided are kept in a clean and 

orderly manner and that they are available for inspection by the main contractor’s safety advisors or 

enforcing authority, upon request. 

2. All health and safety forms, notices, documents provided to the person nominated to take charge of the site, 

and those displayed, are legal documents and must therefore remain free from damage and defacement. 
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3. All documents must be made available to operatives on request. C.O.S.H.H. Assessments and Risk 

Assessments must be brought to the attention of all personnel, before the likelihood of their contact with 

the assessed risk/substance. 

Emergency Procedures 

First Aid: (the health and safety (first aid) regulations 1981) 

Where required, suitable training and certificated first aid personnel will be appointed to each site where the 

company conducts its business. The appointed person will be responsible for the care and supervision of First Aid on 

site, care and maintenance of the sites first aid kit, entry of accidents/incident details into the sites accident book. 

Reporting serious accidents/incidents to the Director. 

Accident/Dangerous occurrence (site) 

In the event of an accident/dangerous occurrence, the appointed person/first aider/site manager shall assess the 

extent of the accident/incident, and then follow the following procedure: 

1. In the event of an accident/incident, treat the injured person and despatch that person to hospital (if 

required.) 

2. In the event of a dangerous occurrence, do not touch, change or interfere with any substance, article, plant 

or structure. Further dangers may occur at that place e.g. fire, explosion or further collapse which may 

endanger ant person during rescue work. 

3. In the event of a major injury or dangerous occurrence notify by telephone 

a) Hasan Mustafa – Director 07931849237 

b) Laura Mustafa – Company Secretary – 07957537739 

c) Enter details into Accident Book 

Fire precaution and action 

(Guidance HSE Book HS(G) 168 Fire Safety in Construction Work) 

Precautions: 

1. All personnel must take note of and comply with any fire precaution notices displayed on site. 

2. All equipment’s used to produce heat (welding torches, soldering irons etc.) must be switched off when not 

in use. Under no circumstances is such equipment to be left unattended whilst switched on. 

3. All electrical equipment should be switched off when not in use, and disconnected from the mains supply at 

the end of each working day. 

4. Flammable liquids or materials must not be stored in the proximity of any heat source, which may give rise 

to the production of Flammable Vapours or might provide a source of ignition.     

5. The storage of Flammable liquids and materials should be kept to a minimum. 

6. Storage areas for flammable liquids and materials must be appropriately marked and meet the current fire 

regulations. 

7. No smoking, designated areas are to be strictly adhered to at all times. 

Remember: 

• Never store damp or wet dust sheets. They will gradually become hot by internal combustion and are liable 

to ignite. 

• Never use wire brushes on steelwork near petrol tanks or in the vicinity of flammable liquids or gases; the 

slightest spark will ignite the smallest quantity of flammable gas or liquid. 
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• Never put a cigarette out on the floor of a wooden cabin or site hut. 

• Never allow rubbish (oily rags, paper etc.) to accumulate. 

• Never burn rubbish on a windy day when a flying spark could travel, and always make sure that the fire is 

well away from wooden huts. 

• Never dry wet clothes too close to heat. 

• Never leave heating appliances on when cabins are not in use. 

• Always check your place of work for fire hazards, before leaving. (Would everywhere be safe if children 

broke in?) 

Actions to be taken in the event of a fire 

1. On discovering a fire shout FIRE-FIRE-FIRE and keep shouting until assistance has been summoned. 

2. Set off the nearest fire alarm by breaking the glass and pressing the button (if there is one.) 

3. Tackle the fire if this is a feasible proposition using the nearest appropriate firefighting appliance. Do not 

endanger yourself to save a property. 

4. Once assistance has arrived or if the fire is too large to tackle, call the fire brigade by dialling 999, ask for the 

fire brigade, give your name, the address of the building and the approximate location of the fire e.g. ground 

floor, first floor, store room etc. 

5. Evacuate the building in an orderly manner by the nearest safety exit and report to your designated 

assembly point. 

Blowlamps/Blowtorches 

The blowlamp or blowtorch can be a highly dangerous instrument if not used in the correct way and in suitable 

surroundings. The main personal hazards are obviously skin burns, inhalation of toxic fumes from the blowtorch and 

the risk of fire and explosion. The main precautions you should take are: 

1. The contracts manager or site supervisor shall inspect each work-site in order to identify any area at risk, 

prior to issuing hot work permit. All operatives to comply with PM Greenway Ltd Hot Water Guidance. 

2. The inspection of any area at risk shall include the far side of any wall or partition. 

3. Where physically practicable, cavities formed by walls panels or woodwork must be inspected. 

4. When work is to be carried out at roof level or in a loft area or on/in the top story of a building. A specific 

investigation must be carried out of any fixed woodwork to identify cracks, knotholes, open joints or similar 

defects through which a flame or hot air may pass. 

5. If any inspection cannot be carried out or defects are revealed, a method of work involving the application of 

heat must be used. 

6. Any area at risk shall be free of all loose, combustible material and property. 

7. Immovable combustible material and property shall be adequately protected by the use of suitable fire 

blankets or screens combustible floors shall be protected with overlapping sheets of non-combustible 

materials. 

Highly Flammable Liquids 

Volatile liquids, which have flash points (the point where sufficient vapour is formed capable of ignition) below 32 C, 

must be correctly stored in securely capped cans or steel drums. Mentholated spirits, petrol and cellulose are liquids, 

which come into this category. They should only be kept in the smallest quantities and even then safely and securely 

locked away, from flammable liquids and other material which are considered to be hazardous and particularly away 

from any source of ignition or heat. 
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Care must be taken to check for leaks in containers and to make sure the stoppers, lid or cap is securely returned 

after use. Spills should be avoided at all costs but if they happen, they should be immediately cleaned up. 

Always ensure that there is adequate ventilation and ensure the ventilation does not carry the vapours into an area 

where there is heat or the possibility of a naked light or ignition. 

Remember: 

1. NEVER light a match or smoke in the vicinity of such liquids or gasses. 

2. PUT UP NO SMOKING signs and ensure that the signs are strictly obeyed. 

3. NEVER store near corrosive materials. 

4. THE SECRET IS: CHECK THE LABEL, STORE SAFELY, REPLACE THE STOPPER, DO NOT SMOKE AND ENSURE 

THAT THERE IS PLENTY OF VENTILATION.  

Liquefied petroleum Gases 

Handle with care 

1. Disconnect after use if operation is to be discontinued for any length of time. 

2. Replace valve cover (if fitted) to empty cylinders or that not in use. 

3. Ensure that all connections are sound and clean before use, ensure that they are tight, using the correct 

spanner. NOT HAND TIGHT. Remember all threads are LEFT HAND THREAD. 

4. Use a regulator between the appliance and the cylinder. 

5. Use the correct equipment for the gas. 

6. Have a light at the burner BEFORE turning the gas on. 

7. Always re-light the pilot light if the cylinder has been turned off. 

8. Position cylinders about 3m from burners: protect cylinders and pipes from damage by site vehicles. 

9. Make sure cylinders being used with hand tools are secured so they cannot be pulled over. 

10. Make sure the cylinders are stored OUTSIDE buildings and that rigid copper or iron pipes for permanent 

installations take in the gas supply. 

11. ALWAYS store cylinders in an upright position, away from other materials, away from basements and drains, 

and out of direct sunlight or heat. Keep them in the open air on a solid area where the ground is impervious 

to the liquid and always keep full containers separate from empty ones. 

Health and Welfare facilities 

The following requirements will be adhered to: 

1. The contracts director/manager responsible for the site will allocate all Health and Welfare facilities when 

required. 

2. When in use, all site facilities will be maintained in a clean and tidy condition. 

Risk Assessment (management of Health and Safety at Work Regulations 1999) 

The management of Health and Safety at Work Regulations 1999, states that: 

1. The risks to the Health and Safety of his employees to which they are exposed whilst they are at work; and 

2. The risks to the Health and Safety of persons not in his employment arising out of or in connection with the 

conduct by him or his undertaking. 
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A risk assessment has 3 purposes: 

1. The first is to identify all the things, which may cause harm to your employees and other (the hazards) 

2. The second is to consider the chance of that harm actually befalling anyone in the circumstances of your 

particular case, and the possible consequences, which could come of it (the risks) 

3. The third is to enable you to plan, introduce the monitor preventative measures to ensure that the risks are 

adequately controlled at all times. Without effective assessment there can be seldom effective control. 

Before suggesting practical guidelines to tackle the formal procedure of assessment, a brief summary of key points in 

the regulations will help in gaining a better perspective. 

1. Assessments must be adequate. They must be sufficient to guide employers judgements about the measure 

they should take to fulfil their legal obligations. 

2. Assessments must cover all the risks to the health and safety of employees to which they are exposed at 

work. 

3. Assessments must cover risks to non-employees who may be affected by what the employer does. 

4. Whenever new or changed risks are encountered the employer must revise his original assessment. A 

regular review is advised as part of good management practice. 

5. Where employers employ 5 or more employees the assessment must be in writing. 

Young Persons 

Where young persons (less than 18 years of age) are employed, the risk assessment shall take particular account of: 

1. The lack of experience, lack of awareness of risks and immaturity of young persons. 

2. The fitting out and layout of the workplace and the workstation.    

3. The nature, degree and duration of exposure to physical, biological and chemical agents. 

4. The form, range and use of work equipment and the way in which it is handled. 

5. The organisation of the processes and activities. 

6. The extent of the health and safety training provided or to be provided to young persons. 

Where it is not possible to guarantee the safety of a young person from all the possible risks from the above that 

young person should not be employed. 

There is also a requirement that wherever this company employs a young person then the following information is 

to be given to the parent/carer of the young person: 

1. The risks to his/her health and safety identified by the assessment. 

2. The preventative and protective measures. 
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Section 6 

C.O.S,H,H, 

 

The company uses a range of materials, such as fluxes, adhesives and many more. Some of these substances have a 

potential for causing ill health, but if handled properly and with due regard for the risks involved the chances of 

harm can be minimised. 

Management Action Plan 

1. Identify the problem 

2. Assess it, measure it, get some idea of the scale. 

3. Decide on a method of solving the problem. 

4. Implement the chosen method of solving the problem. 

5. Check that the method is being implemented properly. 

6. Check that the method works and monitor the outcome. 

The aim is the protection of health, in which everyone has an interest in ensuring success. While planning the 

approach, the operatives shall be consulted. 

The Risk 

The risk is a measure of how likely the hazard is to cause actual harm: 

1. A high risk would result from, spraying paint in a small room with the doors and windows closed, which you 

could expect to result in a lot of solvent vapour being breathed in. 

2. A low risk would be brushing paint outside on a breezy day where any solvent vapour given off, as the paint 

dries, will be blown away, and hardly any breathed in by the operative or anyone else. 

Procedure 

1. Appropriate COSHH assessment sheets will be complied for all contracts. 

2. COSHH assessment sheets will be provided as appropriate, to the main contractor – site agent – site 

supervisor before any delivery of materials to site. 

Safe system of work 

The company will ensure that safe systems of work are provided and supplied to all personnel who will require the 

information held therein, to undergo a given task in an adequate, appropriate and correct manner in relation to 

health and safety. Specific hazard data sheets/method statement shall be provided during all hazardous operations. 

Safety systems of work shall be provided for all potentially hazardous or dangerous operations e.g. 

• Confined spaces 

• Roof work (protection of leading edges) 

• Ladder work (footing and securing of ladders) 

• Transportation of flammable liquids etc. 

• Applications to known hazardous substances (adhesive etc) 
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Safe place to work 

The company shall ensure so far as reasonably practicable, that an adequate safe place of work is achieved and 

maintained, with correct and adequate training and supervision. The aim of the company is to complete a given 

operation with a high standard of safety in compliance with existing legislation. 

Method statements 

Must be provided prior to the start of any project e.g Boiler installation by the construction manager or supervisor in 

charge of the particular task. 

Exclusion of the public from site 

When required a fence will be provided to enclose the site. The fence will be at least 2m high and difficult to climb. 

Where this is not possible, e.g. on a partly occupied housing site, special precautions, particularly in the case of 

children, to:- 

1. Protect them from the dangers of excavations, including shallow ones filled with water, holes, or openings 

and badly stacked materials. 

2. Prevent tampering with vehicles and plant, electricity supplies, gas cylinders and hazardous chemicals. 

3. Prevent access to higher levels, by removing all access ladders to scaffolding. 

Manual handling 

A quarter of the accidents reported each year is associated with manual handling. Employers are required to carry 

out a suitable and sufficient assessment of the risks from manual handling operations. The factors to be considered 

in making an assessment are listed below. 

1. The tasks: do they involve: 

• Holding or manipulating loads at a distance from a trunk 

• Unsatisfactory bodily movement or posture especially 

a) Twisting the trunk 

b) Stooping 

c) Reaching upwards 

• Excessive movements of loads, especially 

a) Excessive lifting or lowering distances 

b) Excessive carrying distances 

• Excessive pushing or pulling of loads 

• Risk of sudden movement of loads 

• Frequent or prolonged physical effort 

• Insufficient rest or recovery periods 

• A rate of work imposed by a process 

2. The loads: are they: 

• Heavy 

• Bulky or unwieldy  

• Difficult to grasp 

• Unstable – or with contents likely to shift 

• Sharp – hot or otherwise potentially damaging          

3. The working environment: Are there: 

• Space restraints preventing good posture 
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• Variations in level of floor or work surfaces 

• Extremes of temperature or humidity 

• Conditions causing ventilation problems or gusts of wind 

• Poor lighting 

4. Individual capability: Does the Job: 

• Require unusual strength, height etc. 

• Create a hazard to those who might reasonably be considered to have a health problem 

• Requires special information or training for its safe performance 

5. Other factors: 

• Is movement or posture, hindered by personal protective equipment or by clothing/ 

Personal Protective Equipment (PPE) (personal protective equipment at work regulations 1992) 

The use of personal protection in the form of clothing or equipment should be considered a last resort. 

The Personal Protective Equipment Regulations 1992, require all PPE to carry a ‘CE’ mark to indicate it has been 

certified by independent inspection bodies as satisfying basic safety requirements. The company wherever necessary 

will purchase and supply to employees the correct type of PPE to protect them from hazards that cannot be 

engineered out. 

Properly trained persons should examine the PPE in accordance with manufacturer’s recommendations before being 

issued. The wearer should also inspect before use to ensure that is clean and not defective. Maintenance must be 

carried out in accordance with the manufacturer’s instructions and schedules, which will include where appropriate, 

examination, testing and record keeping. 

Where equipment is used by more than one person, arrangements for cleaning and disinfecting will be made. A 

suitable area will be set aside on site for the storage of PPE when it is not in use. Training will be given on the 

wearing and use of PPE. 

Eye protection 

Marking of eye protection is as follows: 

Type/Hazard Marking 

General purpose industrial eye protection BS EN 166-S 

Impact – Grade 2 BS EN 166-F 

Impact – Grade 1 BS EN 166-B 

Molten metal goggles BS EN 166-9 

Chemical goggles BS EN 166-3 

Dust goggles BS EN 166-4 

Gastight goggles BS EN 166-5 

Lens filter (arc welding) BS 679 

Face and hand shields  BS 1542 

BS EN 166 covers eye protection for industrial purposes. In the case of protection against impact, BS EN 166-B (grade 

1) is resistant to 120m/sec. It should be noted that the general purpose grade marked BS EN 166-S is not 

recommended for protection against impacts encountered on construction sites. 

Hearing Protection 

Exposure to high levels of noise over long periods can cause damage to hearing. To prevent, those persons using 

noisy work equipment or those in the vicinity of the extreme noise should be protected. 
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Excessive noise is classed as over 85db(A). As a rough guide where it is necessary to shout over a distance of 1m or 

less in order to be heard, then the noise level may be excessive. 

To combat noise that cannot be reduced at source, it will be necessary to wear hearing protection. This comes in 

various types from earplugs to ear muffs, it is important to ensure that the level of protection (attention) afforded is 

sufficient for the hazard. 

It is important to remember that hearing protection only works, if they are worn. All individuals should ensure that 

they protect their hearing by wearing the hearing protection given to them. 

Foot Protection 

The company will ensure that all personnel operating on their sites wear the correct foot protection, dependant on 

the assessed risk. 

Safety footwear worn on our sites must conform to the following standards: 

• BS EN 345 Specification for safety footwear 

• BS EN 346 Specification for protective footwear 

• BS EN 347 Specification for occupational footwear 

Head Protection 

The company will ensure that all personnel operating on their sites have head protection available to them and that 

it conforms to BS EN 812. 

The company will further ensure that where there is a foreseeable risk of head injury from falling or swinging 

objects, or striking the head against something then head protection will be worn. 

Miscellaneous PPE 

Where other PPE is required for work activities, this company will ensure that it complies with the relevant EN 

standard. 

Types of PPE that may be required are: 

• Wet weather clothing 

• Cold weather clothing 

• Hot work clothing 

• High visibility clothing 

• Respiratory protective equipment’s 

• Safety harnesses 

Health hazards 

The following are hazards to health and this company will ensure by the provision of adequate welfare facilities that 

these hazards do not cause a health problem. 

• Tetanus 

When breaking new ground, constructions workers are at risk from organisms infecting the wounds. 

Workers are to be encouraged to arrange an appropriate course of immunisation with Tetanus Toxoid 

through their doctor. 

• Leptospirosis (Wells disease) 
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Work in any situation where there is likely to be contamination by rat urine, notably in rivers, sewers or in 

rat infested premises, present a particular risk of infection. Workers involved in this type of work should be 

aware of the symptoms and carry the leptospirosis information card 

• A.I.D.S/Hepatitis 

Where refurbishment work is carried out in high drug abuse areas there is a slight risk of infection from 

discarded needles or razor blades. In such cases, site/service personnel are instructed not to touch them, 

leave the site or property and inform the supervisor who should contact local authority to arrange for them 

to be removed. 

A needle stick injury can be a distressing and traumatic event, however in order to minimise such concerns it 

is important that the following procedure is followed in such incidents. This procedure has been devised to 

help you and fellow employees: 

a) Encourage bleeding from the puncture wound (Do NOT under any circumstances suck the 

wound) 

b) Wash area thoroughly with soap and water. 

c) Cover with a waterproof dressing. 

d) Notify your manager/supervisor and complete a company accident report form. 

e) Refer to hospital A&E unit. 

f) DO take needle/syringe to hospital if possible, (however only take it if a safe carrying 

container is available. Also ensure that location of the sharp is reported if not being taken to 

hospital. 

g) Counselling, both pre-test and post-test is available at the A&E unit, please don’t be afraid to 

ask. 

• Vibration White Finger 

Persons working with vibrating tools should be aware of the risks from this condition, and all efforts will be 

made to reduce vibration exposure. The responsibility to ensure that the correct type of work equipment is 

purchased/hired is with the administrator/buyer employed by the company. 

• Dermatitis 
Is a reaction of the skin to harmful substances coming into contact with it. The prevention is simple, ensure 

that contact with harmful substances is avoided by using alternative substances or protective clothing, good 

hygiene and barrier creams are also an effective means of prevention. 

• Noise 
High levels of noise can cause hearing damage when the worker is subjected to it over the working day and a 

period of time. 

The regulations lay down three action levels, all action levels are based on average noise levels to which the 

employee is exposed to over an 8 hour working day. 

a) First action level is an exposure of 80 dB(A) 

b) Second action level is and exposure of 85 dB(A) 

c) Peak exposure level of 200 Pascal’s (137 dB) 

Where noise levels are thought to be excessive then the company will carry out an assessment to highlight where 

any excesses or breaches of the action levels are occurring and the necessary actions to be carried out to protect the 

employees. 

• Lead (the control of Lead at Work Regulations 1998) 
Lead can enter the body in many forms, dust fumes or vapours. Exposure to lead can cause the following: 

a) Headache 

b) Fatigue 

c) Constipation becoming severe 



Health and Safety Policy 

 

Page 17 

d) Abdominal pain 

e) Anaemia 

f) Weakness of extremities due to damage to the peripheral nerves (wrist drop) 

g) Possible brain damage at high concentrations 

h) Lead line of the gums. 

The level of exposure is the deciding factor. Wherever lead is encountered in the workplace, the company will assess 

the possible exposure level and take the necessary precautions to protect its workers. 

The lead in air standard is normally averaged over an eight hour time weighted period. The current lead in air 

standards are: 

1. Lead (except tetraethyl lead) 0.15mg/m 

2. Tetraethyl lead     0.10mg/m 

Exposures should be considered significant where: 

a) Persons at work are exposed to levels of airborne lead which are liable to be in excess if half the lead in air 

standard. 

b) There is significant risk of ingesting lead. 

c) There is a risk of skin contact with concentrated lead alkyls. 

The possibility of lead in the workplace and its risk will be assessed as part of the pre-construction phase of any 

project. 

• Asbestos 

The company recognises that work with Asbestos and certain materials containing asbestos can be dangerous and 

that every precaution must be taken to ensure that anyone who may be affected by such work is protected. 

A dangerous environment can be prevented if the correct precautions are carried out. 

When being cut or shaped, Asbestos products and Asbestos cement products will give off considerable dust and it is 

in the air borne Asbestos fibres within the dust that present a health hazard. 

The amount of air borne Asbestos fibre is dependent on the type of material, its age, how it is handled and whether 

or not the work is undertaken inside or outside a building. 

Many buildings more than 10 years old may contain varying amounts of Asbestos, so it is important that during such 

work as refurbishment, that the following precaution will be taken. 

a) Before any work is carried out where Asbestos is present, owners or managers of premises must have an 

Asbestos survey undertaken and a record of the location and condition of the Asbestos recorded. This 

information must be made available to ensure employees and contractors are not exposed to Asbestos. The 

survey results should be in writing and held on the premises. 

b) All operatives who are to work near or in the vicinity of Asbestos or Asbestos based material must follow laid 

down procedures and to have received the necessary information, instruction and training prior to carry out 

their duties safely. 

Asbestos Cement 

Asbestos cement roof sheets and wall cladding will probably be the most common product found. The risk from 

falling through a sheet could be greater than the risk of Asbestos from it. However, where the removal of Asbestos 

cement sheet is to take place, a specialist Asbestos removal contractor should be used. 
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Vacant Properties/Voids 

Before work is carried out in a vacant property a risk assessment should be carried out. Ask the client to appraise the 

property file to establish if any known hazards have been noted on the file on previous occasions. 

Ensure that the correct personal protective equipment is worn before entering the premises. Before entering make a 

noise into the property, as the property may be occupied by either squatters or other persons having unauthorised 

access. Wait and listen for any sound of movement within the property before proceeding into the building. 

Entry into the building should be made with extreme caution, to avoid sudden encounters with vagrants, trespassers 

and vandals or persons under the influence of alcohol or drugs. 

There is always a potential for contact with vermin in unoccupied premises: rats, fleas, lice and pigeons are the most 

likely source of injury and infection. Ensure that protective gloves, facemasks and overalls are worn in such 

circumstances and regularly cleaned. 

Pigeons present a host of risks to health, in particular bronchial infections – wear your face mask! 

Rats urine can transmit ‘wells disease’ which can be fatal if untreated – wear your gloves! 

Minimise the risk of needle stick injury by wearing substantial footwear with ankle protection. Always be vigilant in 

vacant premises and when walking through overgrown vegetation. 

Occupied Properties 

Before working in occupied premises, a risk assessment should be carried out. Make enquiries to find out if there are 

dangerous dogs or animals in the premises etc. 

If there are animals in the premises, ensure that the tenant isolates them from the area in which you are going to 

work. 

Inform the tenant of your plan of work and any hazards which may be created during the process. Ensure they 

understand that they should keep away from the working area for both their and your own safety. 

If any aggression is shown to an employee from either the tenant, any member if their family pet, the company 

insists that you leave the premises and inform your manger/supervisor immediately. 

Independent Tied Scaffolding 

CHECKS TO BE MADE FROM THE GROUND BEFORE OPERATIVE USES SCAFFOLDING 

• Base soundness; adequate spread of load, avoidance of pavement lights, overhead power cables, manhole 

covers, no nearby excavations, etc. 

• Line of standards and ledgers; vertically of the standards 

• Staggering of joints (vertical and horizontal) 

• Correct spacing of transforms 

• Even support and line of boards; overhand of boards 

• The guard-rail, toe boards and barriers are all in place to prevent persons or materials falling from the 

platforms. 

• Longitudinal and ledger bracing 

• Means of access (is the ladder tied, access to the landing stage, and is the ladder of the correct length) 

• Is the scaffolding tied to the building or does it require stabilisers  

• Condition of tubes and fittings (bent or damaged in any way) 
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• The operative in charge of the sire will carry out weekly inspection, and the results logged in the form 

provided. 

Mobile Scaffolding Tower 

There are number of different types of prefabricated towers available. The manufacturer should provide an 

adequate instruction manual or erection guide for his particular type. The supplier or hirer should pass this 

information onto the user of the tower. No attempt should be made to erect a tower without this information. The 

manufacturers erection guide/instruction shall be closely followed. If information on the maximum height to least 

bas ration is not available, assume a lower ratio of about 2:1. Where the scaffold is sheeted or is likely to be exposed 

to strong winds or where the base is too small for the height of platform needed, the tower must be rigidly 

connected to the structure it is serving by means of ties. Ties will also be essential if the tower is to be used for heavy 

drilling, water jetting or similar operation, or if it is necessary to lift materials and equipment up the outside of the 

tower. 

 

 

Access: 

The platform shall be provided with a safe means of access on the narrowest side of the tower. Do not climb the 

frame unless it has built-ladder sections with rungs no more than 300mm apart and the stiles not more than 

480mm apart. If the frame can be used, climb it from the inside. If not, use internal ladders or stairways fixed firmly 

to the tower. 

Checks to be carried out before tower is used: 

• Swivelling castors with brakes are secured to uprights 

• Foot ties as close to wheels as practicable 

• Horizontal members fixed to uprights with load bearing couplers (except on working lift)  

• All bracing connected to horizontal members with right angle couplers 

• Spacing of uprights minimum 1.2m Maximum 2.5m unless specially designed 

• Working platform; least base to height ratio external 3:1 internal 3.5:1 

• Working platform; size within base dimension 
   : Close boarded and evenly supported 

   : Guard rails and toe boards 

• Correct fittings used. 

• Ladder access properly secured clear of ground lashed with wire 

• Ballast properly positioned and secured where necessary 

• Do not overload 

• Security of stacked material – Brick guards if necessary 

• No riding on scaffold (mobile) when it is being moved 

• Board on ladder, when not in use 

• Wheels locked correctly when tower is in use 

• Plan brace at base, every alternate lift and under working platform 
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Moving the Tower 

Before attempting to move a mobile tower, check that there are no power lines in the way or obstructions or holes 

in the ground. Only push the tower from the base and do not allow people or materials to remain on the platform. 

Safe use ladders 

Work, such as removal of cast iron guttering, extensive high level painting, or any work which cannot be comfortably 

reached from a ladder shall not be undertaken from a ladder. The risk involved calls for a better method (mobile 

scaffold tower, Tetra Ladder System (refer to below comments etc) 

Ladders are a means of access/egress not a work platform. 

Always consider the hierarchy of control as stated in the ‘Work at Height’ regulations 2005. 

• The foot of the ladder should be supported on a firm level surface and should not rest either on 

loose material or on the equipment to gain extra height. 

• The top of the ladder shall be securely fixed to the structure, so that it cannot slip. While lashings 

etc. are being secured the ladder shall be footed 

• Ladders fitted with a propriety spreader arm may be used, provided certain conditions are met: 

a) Fitted with Non-slip feet 

b) Based on a firm level surface, which is not slippery 

c) Erected at a safe angle (1:4) 

• Where it is not practicable to lash the ladder a person should foot the ladder until the user has 

returned to the bottom. However, footing is not considered effective for ladders longer than 5m. 

• Different grades of ladder are available. Make sure that the ladder in use is the correct strength for 

the work to be carried out. 

Class 1 The heaviest duty is suitable for 
construction work where the ladder is 
subject to the heaviest load 

BS 1129 

 Is intended for lighter trades, such as 
decorating where relatively low loads are 
involved 

BS EN 131 

Class 3 Is for light, e.g. domestic use BS 2037 

• Before using a ladder, inspect the ladder to make sure it is in good condition. Do not use a damaged 

ladder. (cracked stiles and rungs) 

• The ladder shall be of the correct length, unless there is a suitable handhold to reduce the risk of 

overbalancing. 

• Never rest the top of the ladder against plastic gutters or other such surfaces. The top og the ladder 

must rest against a solid surface. 

• Never carry heavy items such as propane cylinders etc. up a ladder. Heavy or awkward loads shall be 

raised to the working platform by other means (Gin wheel etc.) 

Stepladders 

Stepladders (class 1) shall not be used for any degree of side loading. The top platform shall not be used for work 

(unless it is designed with special handholds.) 

Electricity 

Unlike most hazards, which can be seen, felt or heard there, is no advance warning of danger of electricity. 
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ELECTRICITY CAN KILL 

• Electricity and electrical installations on site shall be treated with the utmost care and be under 

control and supervisions of experienced competent persons. 

• The site generator shall supply electricity where public supply is not practicable or uneconomic. 

• When a generator is used, attention shall be given to sitting in order to minimise noise and fumes. 

• Private generating plant must be installed in accordance with BS 1017. 

Overhead power lines 

Generally electricity supplies above 33,000 volts are routed overhead, below this voltage they may be overhead or 

underground. Overhead lines are normally un-insulated and can be lethal if contact or near contact is made. Electric 

arcs may jump a considerable distance. 

The Electricity Supply Regulations 1988 gives the minimum distances of conductors from ground level. Care shall be 

taken when dumping, tipping waste, regarding, or in unplanned storage areas etc. not to reduce these minimum 

clearance. 

If work is required to be carried out neat overhead power lines, the Area Electricity Board shall be consulted before 

work commences and a sage system of work devised and implemented. 

Portable Electric Tools 

There is constant risk of electric shock whilst on site. Therefore, 110V systems, tools, temporary lighting and other 

equipment should be used at all times. 

Where this is not practicable, residual current devices shall be provided for use with 240v main supply. 

Routine inspection and preventative maintenance are essential. Inspection results should be recorded. 

All tools and equipment shall be inspected by a competent person for signs of damage or deterioration and removed 

from service if found to be unserviceable. Any special equipment training i.e. abrasive wheels will be sourced by the 

Health and Safety Manager. 

Lone workers 

When it is necessary for unavoidable reasons to send a worker to a task alone then the following actions will be 

taken. 

• A specific risk assessment will be undertaken to highlight the hazards to the lone worker 

• A level of supervision to be agreed before the job commences 

• Suitability of the individual to the task is to be assessed 

• Is specific training for the individual required? 

• Is specific access equipment require, can it be handled by a lone worker? 

• Is the lone worker medically fit for the project? 

• Are women specifically at risk from lone work? 

• Are young workers specifically at risk from lone work? 

• Communication for the lone worker to be set up and checked regularly 

• Checks should be carried out to ensure that the lone worker has returned to base on completion of task 
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Associated Contractors, sub-contractors and others 

In order that the Statutory Health and Safety Commitments made in the policy are full met, it is a requirement of this 

that all contractors, sub-contractors and others associated with any of the company’s undertakings fulfil their legal 

obligations regarding their own Health and Safety Responsibilities. 

All contractors, sub-contractors and others therefore, as well as ensuring the Health and Safety of their own 

employees’ and the safe conditions of their own plant, machinery and equipment etc. must identify and provide 

information appropriate to any likely hazard, which might affect persons on site, or in other areas including 

members of the public. Such information must be made freely available and brought to the attention of this 

company’s representatives before commencement of any work. 

Mobile phones 

The objective: To ensure as far as reasonably practicable the Health, Safety and Welfare of all employees who use a 

Mobile Phone in order to undertake their day to day activities. 

General Statements 

The company will, in accordance with its general statement of Health and Safety policy, take all reasonable steps to 

secure the health and safety of employs who use mobile phones. The co-operation of all members of management 

and staff is required to ensure full implementation of this guidance. 

Arrangements for securing the Health and Safety of workers 

The company will, in consultation with its employees 

a) Implement any control measures found to be necessary to minimize the risks identified whilst using 

a mobile phone 

b) Obtain adequate information from the manufacturer on the safe and proper use of the mobile 

phone 

c) Ensure that the mobile phones are suitable for the task and for the environmental conditions that 

they are to be used in. 

d) Make employees aware of the arrangement for reporting defects to a responsible person. 

Information and training 

The company will ensure that users of mobile phones have been given suitable, information and instruction as issued 

by the manufacturer in order to minimize any risks to their health and safety whilst using the equipment. 

Those responsible for the management and supervision of the user will be given appropriate information and 

instruction to ensure the proper use and maintenance of the equipment. 

SAFE SYSTEM OF WORK 

The main use of a mobile phone is to receive and send messages when away from other employees and unable to 

use a landline phone. This is particularly important in the ‘lone worker’ situation, where the value of the Mobile 

phone in an emergency situation outweighs any radiation risks. The use of phones in unauthorised areas, and in 

dangerous circumstances i.e. whilst driving a vehicle can create unsafe acts and situations. Following the guidekines 

set out below will help to avoid unsafe acts and situations. 
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Mobile phones in general use 

To reduce the absorption of radio waves to a minimum the following simple guidelines should be followed: 

• Keep calls as short as possible 

• Use landline phones for normal conversations 

• Keep fingers away from antenna when using the phone 

• Avoid carrying phone in breast pockets whilst switched on. 

 

Mobile phones and driving 

It is an offence to use a mobile phone whilst driving. Drivers must have proper control of their vehicle at all times. If 

you drive in a careless or dangerous manner you could be prosecuted for those offences. The penalties include an 

unlimited fine and up to 2 years imprisonment. 

To ensure delivery of service and in some instances employee safety, mobile phones are used to contact individual 

employees, it is therefore necessary to have the mobile phone active to receive any calls, either manually or via a 

message service. 

Mobile phones and driving whilst at work 

Of the type of work you do does not require urgent communication then it is safer to use message service or call 

diverts to pick up messages when not driving. If you are required to have your mobile phone available throughout all 

working hours, the following must be complied with: 

a) Hand held Mobile Phones 

• The driver must not use a mobile phone whilst driving a vehicle. Calls must only be made or 

answered by the driver when the vehicle is stationary i.e. parked safely and the engine is switched 

off 

• If a received call is to be answered, the vehicle must stop, in a safe manner and the engine switched 

off. Prior to answering the phone. 

• If stopping is not an option e.g. whilst driving on a motorway the call must not be answered. 

• If calls are missed, the message service should be used. This must be undertaken with the vehicle 

stationary. 

b) Hands free vehicle kits used with mobile phones 

• Hands free vehicle kits for mobile phones should be considered for issue to employees who travel in 

vehicles and who need to be contacted on a regular basis. 

• The hands free kit must be properly assembled with mobile phone available to receive calls prior to 

starting the journey. The ‘any button’ or ‘auto’ answer should be used if available. 

• Calls must only be made when the vehicle is stationary & safe to use, without contravening any road 

traffic offence. 

• Calls can be answered, if the driving conditions are safe, but conversations should be kept as short as 

possible and if necessary a return call made when the vehicle is stationary. The caller should be 

warned that you are driving and you might have to end abruptly. 

• There may be occasions, during particular circumstances, that warrant the driver not answering a 

call, under those circumstances if calls are missed, the message service should be used. 

During driving, the driver has the legal responsibility to ensure that they are in control of the vehicle and are driving 

in a safe manner at all times. 
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NOTE: Drivers remember to switch off mobile phones when on garage forecourts or at any sites or locations where 

highly flammable liquids or gases are stored or used. 

Summary statements 

Mobile phones are now widely used throughout the working environment and concerns are being expressed as to 

possible health risks associated with their use. The National Radiological Protection Board state that ‘all mobile 

phones presently in use in the UK comply with the current exposure guidelines’ the company will make all users of 

mobile phones aware of the findings of any studies being undertaken, when published. 

 

They can be used safely by following these basic principles: 

• Following the information and instruction issued by the manufacturer of the mobile phone. 

• Keep conversations to a minimum 

• Keep fingers away from antenna whilst using a mobile phone 

• Do not carry mobile phones in breast pockets whilst switched on 

• Do not use a mobile phone in a vehicle without first stopping and parking 

• Use the call back system whenever possible. 
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Section 7 

RISK ASSESSMENT FLOWCHART 

 

                   No 

 Yes  

 

 

 

          No 

 

 

 

  

 High             Medium                Low 

 Yes          Action       Record Assessment 

 NO 

 Yes     No further 

                                                    NO                action 

                   But… 

 

 

 

 

 

 

 

 

 

 

Do or could hazard(s) arise from 

plant/activity/layout/design? 

Define the hazard and how it could 

occur 

Will the hazards cause harm to 

anyone? 

What is the risk? (high, medium or 

low) 

Can the risk be avoided? 

Can the risk be reduced to low? 

Specify actions required to further 

reduce risk to an acceptable level e.g. 

obtain method statement, train/instruct 

operatives/improve 

supervisions/monitor 

Inform persons with a need to know 

Record Assessment 

Review as necessary 
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Name___________________________________              Position in company________________________ 

Date____________________________________ 

 

I confirm that I have read, understood and that I will comply with, the Health and Safety Policy. 

 

Signed__________________________________________________ 

(print)__________________________________________________ 

 

 

 

 


